Patient Appointment Attendance Policy

At Ankle & Foot Surgical & Podiatry Clinic, we ask patients to help us keep clinic operations timely and efficient. Please notify us as soon as possible if something prevents you from arriving on time.

Arriving for Appointments
· Arrive 15–30 minutes early to check in (times may vary by appointment type — confirm with the clinic).
· Arriving late may count as a missed appointment.

Cancelling or Rescheduling
· Clinical/standard visits: 24-hour (1 business day) notice required.
· Procedural appointments (surgeries, special tests): 72-hour (3 business days) notice required.
· Holidays count toward these notice periods — e.g., for a Monday appointment, notice is due by the preceding Friday; if a holiday falls in the window, the deadline shifts back accordingly.
· Insufficient notice may result in fees and/or dismissal from the practice.

Missed Appointments
Counted as missed if the patient:
· Doesn't give the required 24-hr or 72-hr cancellation notice
· Arrives late and no same-day work-in slot is available
· Fails to follow required pre-procedure instructions (fasting, labs, medications, etc.)
· Simply doesn't show up

Repeat Missed Appointments
· New patients: 2 missed appointments within 12 months
· Established patients: 3 missed appointments within 12 months
· May result in fees and/or dismissal from the practice.

Late Arrivals
· If more than 15 minutes late, the clinic may offer a same-day work-in appointment (if available).
· Accepting it = original appointment counts as attended.
· Declining it, or no work-in slot being available, = counts as a missed appointment.

Thank you for helping us provide the best care possible.
Missed Appointment Fee Schedule


	Appointment Type
	Occurrence 
	Fee/Notes

	New Patient
	1st Missed appointment
	$150; documented in EHR

	Established Patient
	1st missed appointment
	$50; documented in EHR

	Testing/Procedures
	Any No-Show
	$50-$250 depending on procedure type and resources; documented in EHR





